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April 2, 2015 
        
Chairman Orrin Hatch 
Senate Committee on Finance 
219 Dirksen Senate Office Building 
Washington, D.C.  20510 
 
Dear Chairman Hatch, 
 
Following the fifth anniversary of the enactment of the Affordable Care Act (ACA), I urge you, 
on behalf of the more than 1.2 million members and supporters of the Council for Citizens 
Against Government Waste (CCAGW), to conduct vigorous oversight hearings into all aspects of 
the law, including state-run Exchanges.   While the House Committee on Oversight and 
Government Reform has been investigating state Exchanges, we are requesting that your 
committee conduct complementary oversight. 
  
The Healthcare.gov website has been the subject of numerous hearings, but state-run websites 
have also squandered hundreds of millions of federal tax dollars.  The role of the Centers for 
Medicare and Medicaid Services (CMS), state officials, and contractors in the design and 
implementation of these websites should be carefully scrutinized. 
 
The Government Accountability Office (GAO) announced in March 2014 that it would be 
investigating state-based websites that have had problems; however, that review has not been 
completed. 
 
Examples of costly and/or failed exchanges include Hawaii, Maryland, and Oregon.  Based on 
CCAGW’s analysis of CMS data, Hawaii’s website is the most costly at approximately $23,899 
per enrollee based on the number of individuals that had selected a plan by April, 2014.  In 
January, 2015, The Hawaii Reporter wrote that the Hawaii Commerce and Consumers Affairs 
Department believes the Hawaii Health Connector will not be financially viable until 2022. 
 
A few hours after ACA, better known as ObamaCare, was signed into law, Maryland Governor 
Martin O’Malley declared that his state would lead the nation in implementing healthcare 
reform.  But when it was launched in October 2013, the state’s Exchange, the Maryland Health 
Connection, stumbled badly and never recovered.  From September 2010 to December 2014, 
Maryland received $182 million in federal grants.  
  

http://articles.baltimoresun.com/2014-03-05/health/bs-md-gao-health-exchange-20140305_1_gao-dori-henry-exchange
http://www.hawaiireporter.com/hawaii-obamacare-exchange-projected-to-be-financially-viable-in-2022/123
http://oig.hhs.gov/oas/reports/region1/11402503.pdf
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On March 26, 2015, the Department of Health and Human Services Office of the Inspector 
General (OIG) released an audit that found Maryland had misallocated $28.4 million of federal 
funds by using that money for Exchange establishment grants instead of Medicaid.  While the 
OIG said the state should repay the funds, it found no fraud or criminal wrongdoing. 
 
While Maryland may not have committed fraud or criminal wrongdoing, questions have been 
raised about whether that may be true for Cover Oregon.  The program is the poster child for a 
failed state Exchange and deserves special scrutiny by Congress. 
 
In the fall of 2012, Carolyn Lawson, chief information officer for the Oregon Health Authority 
and the Department of Human Services, declared that the state’s Exchange was “leading the 
nation.”  In May 2013, Sarah Kliff of the Washington Post declared Oregon’s online marketplace 
may be “the White House’s favorite health Exchange.”   
 
By December 2013, Cover Oregon was an object of ridicule.  The Exchange cost taxpayers $303 
million and was closed in April 2014.  Now the state is utilizing the Federal Facilitated Exchange. 
 
There are questions about how the project was managed by the administration of disgraced 
former Governor John Kitzhaber, as well as whether politics related to his re-election in 
November 2014 affected the timing of the decision to close down the website.  Several news 
reports allege that the governor tried to delete emails from his personal account that show 
discussions concerning the website were being conducted in secret.  The state also has 
attempted to place the entire blame for the website’s failure on Oracle, the largest contractor 
for Cover Oregon.  The company sued the state in August 2014, claiming defamation and 
seeking unpaid fees, and the state has countersued the company.  Oracle has filed a separate 
lawsuit claiming that campaign consultants interfered with the website’s management to help 
the governor win re-election.   
 
Hearings before your committee can help sort out what happened in Oregon, along with a 
more detailed explanation of why and how other state Exchanges have cost more than 
expected and worked far less effectively than advertised. 
 
Thank you for your consideration of this request.  We look forward to seeing the results of your 
efforts to account for the expenditure of billions of tax dollars on state Exchanges. 
 
Sincerely, 
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